MOAITIKH INA THN NMPOAHWH KAI KATAMNMOAEMHZH
THZ BIAZ KAI MAPENOXAHZHZ KAI
AIAXEIPIZHZ EZQTEPIKQN KATAITEAIQN
TQN APOPQN 9, 10 TOY N. 4808/2021

NG avwvoupng etapiac pe TNy enwvupioc «=ENOAOXEIAKAI KAl TOYPIZTIKAI
EMIXEIPHZEIZ AGANAZIOX MMPOBAYX ANQNYMH ETAIPIA», Tov &LaKkplTikd
T{tAo «HOTEL ABC», mov €6pelel oto AApo Oeocaiovikng, 066¢ AyyeAdkn
41, pe apOud M.E.MH. 122214804000 kat A.®.M. 094028579 tng A.O.Y.
®AE OeooaAovikng, mouv ekmpoowneltat vOuwa amnd tnv Alevbivovoa
Z0pBovAo auTAg, Zogpla MmpdédBa Tou BaoiAelov, k&Tolko Oeoocaiovikng,
0606¢ A. Nikng 47, kdtoyo tov, pe A.®.M. 036498551

A. EIZATOIMH
H HOTEL ABC tnpel O6Aa T METPO KOL TIC UTIOXPEWOELG TIOL

agopolv OTNV e@eapuoyn Twv OwTd€ewv Tov Mépoug I Touv N.
4808/2021 ywa TNV MPOANYN KoL TNV QVTIMETWMION KABE popeng Blag
Kal moapevoéxAnong, ocuumnepltAapBavouévne tng Blag kat mapevoyxAnong
AGYw @OAOL Kol TNG 0€EOLAALKIAC MaPEVOYANONG.

H HOTEL ABC é&yxel dnuwovpyrioel éva meptBadAiov epyaoiag, 4mouv
Kuplapxel Kot mpodyetTal N aglompénela Kat o oeBaoudc mpog OAoLG,
EKTIMATOL Ywplc va Blyetat n mpoowtkdéTnTa KABE €epyalouévou
EexwpLotd, dlvovtal (oeg svkalpleg €EEAENC Kal avantuEng g GAoug
TouG epyalopévoug

Emdeilkvbovtag, pMNndevikl avoxy o€ mepLoTaTtikd Pilag Kat
nopevéxAnong otov epyactakd xwpo, n HOTEL ABC viwoBetel TnVv
noapoloa TOALTIKA, O OLUMOPPWON Twv Gpbpwv 9 kat 10 Touv N.
4808/2021 kal TNV KOT E€QAPUOYN QUTWVY KAVOVIOTLKH vouoBeoia Kal
KatoaAopBavel ta npdowna tTnG map. 1 tov dpbpov 3 tov (Blov mo mdvw
vopov, amnogaocifovta¢ T MoPOVTA HETPA, KATOMY EVNUEPWONG TWV
epyoalopévwy Kal yvwaoTtomnolnong o' oautolC Tov oxedlov TOALTIKAC,
TIPOKELPMEVOL va AGBEL amdYELC.
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2KOMO2

B.

2KOMOC TNG MOALTIKAG aLTAG €lval:

1.

H

H dnulovpyla kat edpaiwaon evég meplBdAAovTtog epyaciag To
omoio o€éBetal, mpowbel kat dlao@aAilet TNV avBpwmvn
aglompénela Kot to Owkailwpa K&Be mpoowtov o€ €vav KOOUO

epyaoiac ywpic Bla kat mapevéxAnon.

. H mpdAnyn kKot KotamoAéunon k&Be poperc Otakpiocwv BAoel

TIPOCWTILKWVY XOUPAKTNPLOTIKWY KAl ETILAOYWV.

. H mpdéAnyn kot koatamoAéunon k&be popenc Plag Kal

nopevéxAnong mov ekdNAWveETAL KaTd Tn dLdpkela TNG epyaaiac,
elte ovvdéeTal ue avtrv, elte mMpokOTTEL ATd ALTAV.

HOTEL ABC dnAwvel 6Tl avayvwpilel kot oéBeTal To dkalwua

K&Be epyalduevou/nc oe éva epyaolakd mePLBAAAov yxwplc Bla Kat

noapevoxAnon kKot OTL 6ev avéxetal Koaplo TETOL OLMPTMEPLPOPA,

omoLaodAMoTE HOPPNC amd omoLodAMOTE MPAOCWTIO.

[. MEAIO EGOAPMOIHZ

Yto medlo e€@apuoyri¢ TNG TmOopPoVoaC TMOALTIKAC TNG EeTaiplag

EVTAOOOVTOL:

METoyol.

MEAN Tov AltoltknTikoO ZuuBovAiov.

Epyaldpevol pe oOuBaon €Eaptnuévng epyaoiag (aopliotov A
OPLOPEVOL XPOVOU, MARPOLC 1 HEPLKAC amaoyxdAnang).
MNapéxovteg vnnpeolec ue OLUBAOELG EUULOONG EVTOAACG, €pyov,
AVEEQPTHATWY LTINPECLWV.

AnaoXoAoOpevVOL HEOW TPITWVY TPOX WV LTINPECLWV.

Mpoowmkd TPlTWY XWPWV.

Mpoowmiké pe oVPBaon padntelag (MPAKTIKAPLOL, AOKOUPEVOL,
HoBnTeELOUEVOL).

EBeAovTéc.
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A.

Yrnoynglot epyalduevol.
Epyaldépevol Twv onolwv n oxéon epyaciag £€xel AREEL.
Tuxév GAAa dtoua mov cuvaAAdooovtal i cuvePYAlOVTOL UE TNV

etapla.

MHAENIKH ANOXH 2TH BIA KAI MTAPENOXAHZH

H HOTEL ABC deopebeTal EVOELKTIKA:

1.

Mo TNV OVTHETWMON KoL TNV €EAAewn Twv KABe €ldoug
TMEPLOTATIKWY dlakploewy, Blag Kol mapevdYAnong oTOvV XWPO
epyaociag, ©OnAwvovtac peENTA KOl KATNYOPNUATIKA TNV
anaydpevon KABE popeng dlakplong, Blag kat mapevdxAnong mov
EKONAWVETAL KaTd TN dldpkela NG epyaociag, e(te ouvdéeTal pe

avTh €lte mpokOTTEL A6 ALTH.

. Nl tnv mapaAaBr, diepedvnon kot dlaxelplon kKABE OXETIKAG

KatayyeAlog, emdelkvoovtag undeviki avoyxry otig Slakploelg,
™n Bla KAt TNV MapevOXANON, HME EUMOTELTIKOTNTA Kal oEBACUO

oTNV avBpwrmivn aELlompEmneLa.

. Ml tnv mapoyxry ouvvdpopAc kKot mpdoPacng oe K&Be apuddla

dnuoéola, dolknTikh | dlkaoTikA apyxr, KATA TNV £peuva KABE
MEPLOTATIKOL Blag Kat mapevdxAnong.

Ma ™ Afjyn anapaltnTtwy, MPOcEoPwWY Kal aVAAOYWY HETPWV,
Katd mnepintwaon, TPOKELWEVOL va eumodloTtel Kol va  pNv
enmavaAnedel Ttuyov MEPLOTATIKO 1| CLUTEPLPOPA amd TN
dlolknon, To mMpoowmikd A/KaL TOLG KOB' olovdrimote TPOTO
ouvdedPEVOLC UE TNV €Talpla Tov mapaBaivouy TIGC LIIOXPEWTELG

nov nnydaZouv amnd TNV napoloa MOALTIKH.

. Ma tnv nAdn odnulovpyla €vOC OAOKANPWHEVOL HNXOAVLIOUOD

vmoBoAnGg, Olaxeiplong koL OlepedvNONG aVAPOPWY, HE TNV
EYKaTAOoTAON €WWKWY JladAwv LTORBOARC QAVAPOPWY KOl TN
dnuovpyia €vog MAEYHOTOC MOALTIKWY Kal AladLKAOLWY, UE TLC
omoleg MEPUVA TOCGO Yyl TNV MPOANYn 0600 Kal tnv emntAvon
{nTnudTwy Blag Kat mapevdxAnong otnv epyaoia.
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E. OPIZMOI
E.1. AwakplosLc

Qc OSlakpioelg voolvtal ol dlakpioelc Adyw @OAoL, QUAAC,
XPWHATOC, €0VOTIKAC KOTAYWYAC 1 KOWWVIKAC TPOoEAELONG,
YEVETIKWY XOPAKTNPLOTIKWY, YAWOOoOC, Bpnokelag A MEMOBACEWVY,
TMIOALTLKWV @povnudTtwy, avannplag f katdotaong vyeiag, nAwkkiag n
0e€0LAALKOD TIPOTOAVATOALGHOD.

E.2. Bia
Blaa ouviotoOv oL HOPQPEC  OoLUMEPLPOPAG, TPAEELC,

TMPOKTIKEC 1 QMELAEC OLTWVY, TIOL QMOOKOTOoLV, 0dnyolv R

EVOEXETAL VO 08NYNOOLY OE CWHATIKH, YUXOAOYLKH, CEEOVOALKNA

l olkovoulkr BAABN, elte ekONAWvovTAl HEPOVWHEVA £(TE KaT’

EMOVAANYN.

E.3. NapevéyAnaon

MNapevéxAnon ouviotolv ol mo mdvw Hopeéc TNG Blag
Kabwe emilong Kol ol HOPQEC CULUTEPLPOPAC, TIOL €XOLV WG
okond N amoTtéAeopa TNV mnopoBiacn TNG aflompémnelag TOL
MPOOWTOL Kol TN Odnuwovpyia ekpofloTikoD, €xOpLKoD,
€EEEVTEALOTIKOD, TOMEWWTIKOL 1 emBeTIkKoL mepLBaAAovToC,
aveEaptATwWG €dv  ocuvviotolv  popeny  dldkpwong,  Kal
neptAapBdvouv kat Tnv napevéxAnon Adyw eOAoL 1 yla AAAOLG
Adyouc dldkplong.

E.4. NapevéyAnon Adyw @OAoL

NooOvTal ol HOPPEC CLUTIEPLPOPAC TIOL CLVOEOVTOL UE TO
@UAO €vOC MPOOCWTOL, OL OTOlEC €XOLUV WG OKOTO N AMOTEAETUQ
TNV nopafiacn TN a&lompPEMELOG TOL TIPOCWTIOL AVTOV KoL TN
dnulovpyia EKQOBLOTLKOD, EX0pLKOD, €EELTEALOTLKOD,
TATMEWWTIKOD 1 emBeTikod TmePLBAAAOVTOC. OL  POPYEC
OUUMEPLYPOPAC aUTEC TEPLAQUBAVOLY KOl TN OEEOVAALKA
nopevoxAnon Ttou N. 3896/2010, KoBWC KoL HOPYEC

oUUMEPLYPOPAC TOou  ouvbéovtalL PE  TOv  OgEOLAALKS
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E.5.

MPOCAVATOALONS, TNV E€K@PaAcn, TNv TOouToTNTA H  TA
XOPOAKTNPELOTLKE GOAOL TOUL TIPOCWTIOV.

Xwpoc epyaoioc

E.6.

Noei(Ttal éva evpOTEPO XWPLKS TAa{oLo, 0TO omolo unopolLv
va AdBouv ywpa mepotaTikd PBlag kot mopevéxAnong Kal
OUYKEKPLUEVQ:

- O kKaBavtdc YWPoC epyaoioG, OCLUMEPLAAUBOAVOUEVWY
ONUOOLWY KOl WOWTIKWY XWPWY €vTOC N €KTOC Twv oplwv
avTOoO.

- TevikéTtepa xwpotL 6émov o epyalduevog TapéxEl epyaoia,
AopBdavel auoBry, KAvel SLAAELMUA i avamaOETAL, OE XWPOUG
QTOMLKAC LYLEWAG KoL gpovTidag.

- OL peTOKIVACELG amd KoL TTPOG TNV €pyacia KABWC Kol AOLTEC
METAKIVAOCELG,  EMOYYEAMOTIKEA  ToE(dla,  €MAYYEAHATLKA
ekmaidevon, EKONAWOELC KOl KOWWVIKEC dpaoTNPLOTNTEC MOV
oxetiCovtal pe tTnv gpyaacia.

- Katd Ti¢ emnkowwviec mouv oxetiCovtal pe tnv epyaoia,
OUUTMEPLAAMPBAVOUEVWY EKE(VWY TIOL TIPAYUATOTMOLOVVTAL HECW
TEXVOAOYLWVY TANPOPOPLKAG KOl EMKOWWVING (ETALPLKWY e-
mails Kot KlvnTwv TNAEQWVWVY).

Evboolkoyevelakn Bia

OAec oL mpdEelc CWHATIKAG, OEEOVAALKAG, WUXOAOYIKAG A

OLKOVOULKAG Blag mov AapBAvouy XWPo LECK 0TNY OLKOYEVELA N
TO OT{TL, AVEEAPTATWC BLOAOYLIKWY ] VOULKWY OLKOYEVELOKWVY
deouwv, N METAED mMpwnv A vuv oublOYWVY N CUVTPOPWY KoL
aveEaptATWG av o dpdotng Holpdletal 3 polpaldTtav OTO
noPeABOv TNV (Bla KaTowkia pe To B0UA, Kol EVOELKTIKA:
- H evbooikoyevelakn Bla mov de€dyeTal oTov XWPO £pyaciag,
yla nmopddelypa HEOW TNG owMOTKAC Blag, tTng oe€ovaAlknig
nopevéxAnong kot TNG Katadlwéng amd vuv [ MPWNV
ouvTpopovg, amoteAel ooBapri Hopeny Blag oTOV XWPEO
epyaoiag.
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- OL npd&elc evdboolkoyevelakNG Bilag, ovpmeplAauBavouévng
TN kKatadlwgng/mapakoAolBnong, pMmopolv emiong va
duampaxBbolv amd avOpwnoug Tmov PBpiokovtatr oto (BlLo
epyaolakd meplBAAAov, pe Toug ormolouvg €xouv (A elxav oto
NMoPeABOV) OTEVEC OYEDELC.

- H evboolkoyevelakr Bla, vnd omoladrmoTte and TIC AVWTEPW
MOP®EG, MOL aoKe(TOL O0TOV £pyalOUEVO KOTA TN SLApKELA TNG

TnAepyaoioag.

2T. MEPIZTATIKA BIAY KAI MTAPENOXAHZHZY

JUUTMEPLPOPEC TIOL EVOEYETAL VO €KONAWBOLY, Tapatnendolv ri/Kat

vrovonBolv Kal amoTEAOVY mepMTWOoelS Blag Kot mapevoxAnong eivatl

EVOELKTIKA Kal OYL MEPLOPLOTLKA:

YnovooOueva, Kopoidleg, aloxpd, OeEOLAAIKA 1 PATOLOTLKA
aotela f; oyoALa.

XpAon mMPooBANTLKAG, AMPEMOUC R LMOTIUNTIKAC YAWOOOG H/Kal
PPACEWV.

IXOALX YA TNV EEWTEPLKA EPPAVION 1] TO XAPAKTAPA KATOLOL, T
omola TMPOKaAOLY vTpomr N aunyovioe 4 OmMoLodATMOTE €V YEVEL
MEWWTKS aloBnua.

MNapakoAoBNnon, katadlwEn n/kKat avemBOUNTN @PACTIKA N
QLOLKA TPOoCOoYX €VaVTL KATIOLOL ATOOU.

ATOOTOAN UNVUHATWY PE TEEOVOALKO TIEPLEXOUEVO PHECW SMS, e-
mail, HETWV KOWWVLIKAG dlkTOWwoNG, eag N EMOTOAAC.
MPoOBANTIKEG KOl EMIHOVEG EPWTAOELC IOV APOPOVY TIPOCTWTILKA
dedopéva Onwc m.X. NALK{a, olKoyeEVELOKH KATAOTAGHN, MPOCWTILKHA
Cwnr, 0cEoLAALKA €VOLOPEPOVTA N/KOL MPOTIUNCELS, KOOWC Kal
NMOPOUOLEC EPWTACELC YW TN QGULAR 1 TNV €OVIKOTNTA,
oLMTEPLAQMBAVOUEVNG KOl TNG TOALTIOMLKAG ToLuTOTNTOC KOL
Bpnokelag.
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- 2eEOVLOALKEG Xelpovoplec N emipoveC MPOTACELC Yo pavTeEBOL N
QELAEC.

- YnovooOpeva OTL oL OEEOVAALKEC XAPEC KATOLOL MMOPOLY va
npowbrjoovy TNV Koplépa Tou 1B OTL n dpvnon yla ocovayn
0c€OVOALKAC oxéong WMmnopel va emnNpEedosl apPVNTLKA TNV
EMAYYEAMATLKA TOUL Mopela otnv eTatpla.

- Ayeveilc xelpovopieg, ayylypota kot KaBe €(douvg¢ avemBOUNTN
OWMOTIKA enaQn.

- Alddoon Kak6BoLAWVY oYoAlwY 1} TPOTROAN KATOLOL KLPIWG AdYW
dlakploewv yw TNV nAkkia, TO @QOAO, TO €(60C Yduou, T
oOuewva ovuBiwong, TNV €ykvpoolvn Kal Tn hnTedéTnTA, TNV
omoladimoTe avamnnpia, TIC CEEOVOALKEC TOL TMPOTIMACELS, TN
Bpnokela A Ta MOTEOW TOUL.

- ATELAEC AEKTIKEC 1 ME XELPOVOULEC.

- Bplolég dnuoola § kat’ Wolav.

- Ynoti{pnon A yeAwonoinon atéuov N TWv LKAVOTHTWY Tov, &lTe
KaT' 1dlav ei{te pynpootd oe GAAOULG.

- Zeondopota BuUOOL.

- Aoknon enigovng A adlkatoAdynNTNG KPLTLKAG.

- ATOKA£lOUOC amd KOWWVLIKEG EKONAWOELG, GLUVOVTATEL OUAdWVY
epyaoiag, oulNTACELC KoL CUAAOYLKEG QTTOPACELC I OXEOLOTUO.

- ALaBIKTLOKOG EKPOPBLOPOC, MPOCBANTLIKE NAEKTPOVIKA pnviuaTa,
EMOTOAEG KL TNAEQWVHUATA.

Z. YNOXPEQZEIZ TI12 ETAIPIAZ - METPA MPOAHWHZ2
H Etapla AapBdvel 6Aa Ta KATAAANAQ Kal oavaykoio PETPO HE

oKOTIO TNV MPOANYN, TNV AVTIMETWTILON Kal TN dltaxeiplon TETolov {doug
MEPLOTATIKWY KL LOPPWY CUUTEPLPOPAEG.

ElWdikdTEPQ, N ETalpla evOEIKTIKE:

- MNopéxel mAnpogopie¢ Kot KATAAANAN ekmnaidevon oToULG

EPYOCOMEVOUC TNG OXETIKA HME TNV QVTIHMETWIILON MEPLOTATIKWY
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Blag kal mapevoxAnong, dlaxelplong aLTWY, TG €VOBVVEC KOl TA
SLKaLWUOTAE TOUG.

EmBAENEL TNV €@apuoy TNG MapoloaC TMOALTIKAG Kol AXUBAVEL
HETPA Yo TOLG EpYalOUEVOLC, OL OTo(oL HEV CUUHOPPWVOVTAL.
Alao@aAilel éva epyaolakd mePLBAAAOY, ACQPAAEC Kal dikalo.
EmBAAAEL TIC avaykaleG Kol  KATAAANAEC KULPWOELS OF
nepintwon odwmiotwong &kdAAWONG AMAYOPELUEVNG HOPPNGC
oLUMEPLPOPAC amd olovdrAmoTe epyalOuUeEVO, TEAATN ETLOKEMTN,

npoloTAuevo.

H. AIKAIOMATA EPTAZOMENQN

K&Be epyalduevog dikatodTal:

Va AV TIHETWTICETOL hE oeBaopd Kal EVYEVELQ.

va hnv yivetatl anodéktng Blaing ovunepLlpopdc, napevéxAnong,
OLUUMEPLAQMBAVOUEVNG KOl TNG O€EOLAALKAC Kol €Uu@LANG Blag,
duouEVWY BlaKplgewy Kol EKYOBLOUOD.

va  KaTtayyelAel  omolodrimoTE  MEPLOTATIKO  €KOAAWONG
QTAYOPEVLUEVNG  OLUTEPLPOPAC OTOV  YWPO TNG Eepyaociog
(oOpPWVa PE TNV TTaPo0OA TOALTLKE, OMWC AVOADETAL TILO KATW),
xwpic va Ovpatomownbel 3 va vmnootel omowadrinote AGAAN

duopevr ovvémnela rj avtinowvo.

©. YIMOXPEQZEI2 EPTAZOMENQN

K&Be epyalduevog vmoxpeolTalL:

VO OUUUOPPWVETAL HE TNV MOPOVON TOALTIKA KOl OAEC TLIC
eQapuolOuEVEC Kol Loybovoeg Oladlkaolec pe okomd tdOO TNV
MPOCOWTILKA TOU TpooTacia, 000 KoL TWV AOUMWY GCLVABEAPWY
Tou.

VO OVOKOLWWVEL AQUECA OTOV TPOIOTAUEVO TOL OTOLOONTIOTE
neplotatikd Blag kat mapevOxAnong uvmoméoel otnv avTiAnyn

TOV.
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- va ovvepyaletar o€ Tmepinmtwon Olepedvnong  KAmoLag
KatayyeAlog TNG mapoloag MOALTIKAG.

- VO OLPUETEXEL O OPAOELC KOl TPOYPAPUOTO eKmaidevong TNG
eTaplog oxeTKE ue meploTtaTikd Blag Kat mapevdxAnong.

- VO MEPLUVA Yyl TNV €Qappoyn TNG MapoloOG TOALTIKAG OTOV
TouEa eLBOVYNC Tou.

- va dLAMOPPWVEL KATAAANAQ TIPOTLTIAL CLUTIEPLPOPAC OTOV TOMEX
€vBovNn¢ Tov.

- va gnv mpoPaivel o (6log otnNV €KOGNAWON QVETOOPNTWY Kal
QTOAYOPEVUEVWY CUUMEPLPOPWY, OTO TmAai{olo doknong Twv
KaBNKOVTWY TOL KoL va evepyel dueoa étav AaUBAVEL yvwon
TLUYOV EKOAAWONCG plag amayopeVUEVNG CLUUTIEPLPOPAC.

- va evBapplVEL TOLC OCULUVODEAPOULG TOL TPOKELWEVOL auTol va
avaQEPOLY TLYOV MEPLOTATIKA Blag kot mapevdéxAnong, Ta omola
véotnaoav ot (ol fj véneoav otTNV AvTIANYr TOULC.

- Vo EVNUEPWVEL dueca TNV Awolknon tng Etaplag ywa Ttuyxdv
neplotatikd Bilag kot mapevdéxAnong mov €Aofav Xwpa OTOV

TouEa evBOVYNC Tou.

. OAHIEY 1A THN MPOAHWH KAI ANTIMETQMIXH MEPI>TATIKON
BIA2 KAl NAPENOXAHXHZ

Me otd)o TNV MPOANYN KOL QAVTIHMETWIILON TEPLOTATIKWY Blag Kot

napeVOXANONGC 0TOV XWPO epyaciag, elvat Beuttd ol epyalduevol va:

- EmOwWKouy TNV OAOKANPWHEVN KOl OVTIKELMEVIKY €vnNUEPWON
OXETWKA hE TN vopoBeaia mov agopd tnv Bla, Tnv nmapevdyxAnon
KOl TOLG PNYXovIoPo0G mpootaoiac. H etatpla unopel va mapéyel
Bonbela kot MANPopopleC OXETIKA pE Ta €v Adyw CnTtridaTa, O€
omolov kKot érnote ¢ntnOel.

- ZUMMETEXOLY O BPACELC KOl MPOYPAUMATA IOV OTOXEDOLY GTNV
KATOTOAEUNON TWVY OTEPEOTUMWY, TPOKATAAAYEWY KOl TWv

duouevWy dlakploewv.
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- AlopBwvouvy TNV CLUMEPLPOPA TOUG OTAV aVTIAAMBAvovTaL OTL
evOoYAe(l A MPooBAAeL K&TIOLOV GUVADEAPO 1) GLVEPYATN.

- KaBopiCouv Ta aTOLKA TOLG OpLa OTOUG YOPW TOULC.

- Mnv ayvooOv neplotaTtikd Blag Kot mapevdxAnong.

- Mnv atoBdvovtal GBoAa, vTpEmovTal 1} KATNYOPOOY TOV £aLTO
TOUG Yla TNV apaBaTtik cuunePLpopd GAAOL.

- Mnv 6ikatoAoyolv tnv nopaBaTtiky CUPTEPLPOPA.

- AmokpoOouv 1 aVTIHETWMICOLY YPOXPALUO KOl AMOPACLOTIKA TN
Blaln nN/kal TOPEVOXANTLKN OCLPTEPLPOPA KOL OTN OCLVEXELX
AVAPEPOLY KL KATAYYEAOLY TO TILO MAVW TMEPLOTATLKO.

- TnpoOv NUEPOASYLO HE OTOLXEld TWv MEPLOTATIKWY Blog Kal
nopevéxAnong.

- Evnuepwvouvvy Ttov mpoloTduevd n tnv etalplo péow ATumov,

QAVOLKTOD KoL ELALKPLVOUC BLaAdyou.

IA.  AIAAIKAZIA  YMNOBOAHZ KAl  AIAXEIPIZHY  EXQTEPIKON
KATAITEAIQN
K&Be epyalduevoc o BApog Tou omoiov eKONAWONKE omolodrimoTe

neplotatikd Blag fi/kal mapevoxAnong, dovatal va LTTORBAAEL TIPOPOPLKN
N €yypaen KaTtayyeAla evwTov TwWYV PMEAWVY TNG dlolknong kag Zoolag
MmnpoéBa | Kov AyyeAov MNovolov, KaBEvac and Toug omolovg EEXwWPLOTA
op(eTal KOl WG «MPOCWTIO aVaPOPAC», yla TNV TMapovoa TOALTIKA. H
KatayyeAla pmopel va LMOBAAAETAL UE QULOLKN TIpPovaia, €vTuma f/KoL
NAEKTPOVIKA HECW TOU NAEKTPOVIKOD TAXLOPOME(OL KOl CLYKEKPLUEVQ
OTLC aVvT{OTOLXEC NAEKTPOVIKEG  OLELOOVOELC TWV  OPLOBEVTWY

«TIPOCWNWY avapopdc» sbrova@hotelabc.gr j aggousios@gmail.com. H

KatayyeAla dev pmopel va yivel avwvopua.

2tnv KatayyeAla Ba mpémel va avaypdeovtal Ta oTolxelo TOUL
KaTtayyYEAAOUEVOU, ATOL TOU OTOUOUL TOL TPOERN oTNV €KOAAWON MHioG
MOPPNAC  QMAYOPELHUEVNG  OLMPMEPLPOPAC, KOBWC Kol  meplypaen
OLYKEKPLUEVOL/WV TIEPLOTATIKOV/WVY, TO/Ta omolo/a TNV oTolXEL0BETOOV.
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To «MPOOWTO avaPopAc» dlepeuvd dLe€odikd KABe KaTayyeAia mov
nopoAopBdavel KoLt oLAAEyel omoladAmoTe oTolxela eival amapaitnTa
OXETKA He auTAV. Ol KATAYYEALEG KL OL €PEVVEC TIAPAUEVOLY QLOTNPA
EUTLOTEVTIKEG OTO MEYLOTO duvatd Badud, Aappdvovtoag vmdéyn TNV
gvaLoBnoia Tng uGBeoNC KAl TO AMOPPNTO OAWY TWVY EUTIAEKOUEVWV.

ElWdikdTEPQ, BUvaTAL VO GUVOMLAEL HE TOV KATayyEAAOVTA KAl TOV
KaToyyYEAAOPEVOD, va €EeTAlel MAPTULPEC, va alTE(TAL TNV TPOCKOULON
EYYPAPWY TOV eVOEXOMEVWCE LE{oTavTOL Kal and Ta onola anodelkvieTal
OtL €AaBe 1 MN XWpa omowodrimoTte meEPLOTATIKO PBlag nA/kal
nopevéXAnong, va €MKOWWVEL JE TOUG MPOLOTAUEVOUG KABE TUAMATOC
KATL.

Apo0 TO «mPOoWNO avaAPOPAC» OAOKANPWOEL TNV €PELVA TOU,
LoBA&AeL €yypaen avagopd otn Awoiknon tng etalpiag, otnv omola
AVOYPAPEL TO ATIOTEAECUA TWVY EPELVWV. TA ATIOTEAEOUATA TNG £PELVAC
yvwoTtomnolovtal ToPAAANAQ KAl OTOV KOTAYYEAAOVTQ KOl OTOV
KATOYYEAAOUEVO, TIPOKELPMEVOL var AdBoLY yvwaon avTtwv. H oAokArjpwan
NG €pevvag Kat n umoBoAr kKot kowormoi{non Tou mop{opaToG TOUL
«TIPOCWTIOL aAVAPOPAC», MPEMEL v AAUBAEVEL XWPOA TO OCULVTOPOTEPO
duvaTtdv Kal oe KEBe mepinTwon OxL apydTEPA AMO TO XPOVIKS dLdoTnua
TPV (3) €eBOopEdwY amnd tTnv nuepounvia vMOBOAAC TNG KaTayyeAlog
EK MEPOLG TOL KATAYYEAAOVTOQ.

e mep{nTwon mov MPOKOYEL MPAYUATL N OTOolXELoBETNON KATOLOU
neplotatikov Bloag kot mapevdxAnong, n Awiknon Tng eTaipiag
npopaivel otn AQun 6AwWv Twv anopai{tnTwy, MPOCTPOPWY KAl AVAAOYWVY
METPWY KOT& TOL KOTOYYEAAOUEVOL. Ta MHETPA auTd pmopel va
nEPLAALBAEVOLY EVOELKTIKA:

a) Tn oLoTACN CLUUMOPPWONG.

B) Tnv aAAayrj TG Béong epyaociag, Tov wpapiov, Tov TOMOL KOl
TpOToL TaPOXC Epyaciag Tov.

Yy) Tnv KatayyeAia tTng oOpBaong epyaciac 4 ovuvepyaoiag He TNV

eTapia.
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IB. AIKAIOMATA ©IFTOMENQN

K&Be nmpdowtno mouv veiotatal meptotatikd Blag kot mapevdxAnong

oe B&pog Tov, £xel Sikalwua va anmoxwpnoel amd Tov £pyaclakd XWPOo
yla €0Aoyo Xpovo, xwpic otépnon MLoB00 4 AAAN duopevr CULVETELQ,
€pOoov KaTd TNV €0A0YN MeEMo(Onon Tov veloTaTal emKel(uEVOC dOBaAPAC
k{ivbuvog ywa t™n Cwr, TNV vyela [ TNV AoPAAELd Tov, WBlwg, 6TV O
epyoddTng elval 0 5pdoTNG TETOLAG CUUMEPLYPOPAC 1} dTav dev AauBdvel
Ta anapaitnta mnpdoeopa HETPA, WOTE VA OMOKATACOTACEL TNV
epyoaolokrl €wpnvn, R 6tav Ta METPA auTA dev elval Lkavd yla va
OTAUATACOLY TN CLUTNEPLPOPA Blag Kal mapevoxAnong.

2Tnv meplmTwon avuTtAv, 0 BLyOueEVOC LTIOXPEODTAL VA EVNUEPWOEL
TMPONYOLHEVWCE TO <«MPOCWTIO QAVa@OPAEC» TOL TmpPonyolPEVOL &pPBpou
EYYPAPWC, ava@EPOvTaC TO MEPLOTATIKO Blag Kal mapevodxAnong Kat Ta
TMEPLOTATIKA OV alTloAoyolv TNV memnoi(dbnaor tov, 4Tl enikeltal coBapdg
Kivbuvoc yla tn Cwn, TNV vyela A TNV ACPAAELA TOUL.

EmumAéov, ot Brydpevol mov avTideTwriCovy meploTtaTikd Blag Kat
napevoxAnong otnv epyoaocia, €xouvv To dlKalwPa va TPOTPOYOLY OTLC
apuddLeG apxéC, Onwe opilel n vouoBeoia (OMwC ACTUVOULKEG APXEC,
AlKaoTIKEG Apxég, EmBewpnon Epyaciag, Zuvriyopog tov MoAltTn, KATM).

Il. AMTATOPEY2>H ANTIMNOINQN - ©YMATOIMNOIHZH2 KATAITEAONTA

Anayopedetalt n d&oknon avtuolvwy Kot Buupatomnoinong Tou

KatayyéAAovta, o omoiog, w¢ Ouyduevo mnpodowmo, Olekdiknoe Ta
dlkalwuatd Tou Kol ULTMERAAE Eyypaen KaTayyeAld OYETIKA WE
neplotatikd Bilag kot mapevéxAnonc. H doknon avtimolvwy Kot N
Bupatonoinon Touv KatayyéAAovta amoteAolv cofapr mapdBacn TNG

mapo0oac MOALTIKAG Kal EMLOVPOLY CLVETIELEG.

IA. 2YNEPTAZIA ME AIOIKHTIKEZ KAI AIKAZTIKEZ APXEZ

Y€ nepintwaon nmov to Byduevo nmpdowmno £xel mpoPel oe KaTayyeAla

TOL mePLOTATIKOD Plag Kal mapeVOXANONC €EVWTILOV OMOLACOATIOTE

dloKNTIKAC N BLKaOoTIKAC apxAC, N eTalpla deouedeTal 6TL Ba mapExel
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oladrimote avaykaio Bonbsla kat apwyr], KABWG Kat otolxela mMov TLXOV

OLaBETEL IPOC TIC APUOOLEC AL TEC QPXEC.

[E. NEPINTQXEIZ ENAOOIKOIENEIAKHY BIAX

H Etaipia AapBAavel, Katd To HETPO TOL duvaTol, dAa Ta HETPA YL

TNV mpootacia TNG amaoxdéAnong Kot TNV LMOOTAPLEN £pyaloMEVWY
BupdTwy evdoolkoyevelaknig Bilag.

KdBe epyalduevog, o omnolog €xeL vnoatel evboolkoyevelakn Bia, n
omolat AaMPBAVEL MPOEKTACEL KAl OTOV E£PYACLOKO XWPEO, MMOPEl va
AVOPEPEL TIPOPOPLKWE N eYYPAQPWC TO YeyovdG avTtd OTO «MPOOWTO
AVOQOPAEC» TPOKELUEVOL va evnuepwBel n etalpla Kat va AdBel Ta

KaTAAANAQ Kol avaykaio HETpa.

[2T. CTENIKOI OPOI
OuL epyalouevol mouv xpeltdlovtal TEPLOOOTEPEG TANpPoPoplec R

€YOuv amopleC OYETIKA ME TNV TOEOVOA TOALTLKH, MMOPolY va

anevBuvBolV GTo dlolkNTLKG CUUPBOVALO.

H napoloa MoAttikn Ba elval dlabéoiun otov enionuo LoTtéTomo TNG
eTalpiag pag otov akéAovbo agvvdeouo: https://hotelabc.gr
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